
Vehicle Recall

Better evaluate trades, book inventory, 
and funnel customers to your service 
lane. Our comprehensive database gives 
you and your customer valuable information 
on any open recalls a vehicle has.

Access open vehicle
recall data with the
click of a button

Contact Us

Any time you enter a trade, that VIN is automatically 
checked for any open recalls. If there are none, a green "No 
Open Recalls" button will display. If there are open recalls, a red 
button will display, e.g. "2 Open Recalls". Clicking this button will 
launch a Vehicle Recall Information button in your browser with 
the full details, plus Print and Email options.

Recall checks on the Trade Screen happen automatically, 
but it's also available on the Inventory and Desking screens. On 
these screens it will initially appear as a gray button labelled 
"Check For Recalls". Once a particular VIN has been checked 
from any screen, it will display either green or red throughout 
ProMax. There's also an option to print a Recall Disclosure form 
on sold vehicles, whether they have an open recall or not.
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Easy to use and fully integrated into ProMax 

ProMax is the only complete front end solution for your dealership, offering 
award-winning automotive software with integrated vehicle recall functionality.


